Q & A Introduction

The effective use of Q & A is a vital tool for driving instructors to help to develop safe and skilful
drivers.

Effective questioning is essential for cultivating critical thinking skills. By engaging in the
evaluation of various perspectives and the analysis of information, students learn to make well-
reasoned decisions—a skill that is particularly vital when driving, where quick, informed choices
are linked to safety. Instructors can nurture this ability by posing questions that prompt students
to critically assess their actions and decision-making processes. There are a number of key
benefits from the effective use of Q & A. These include:

» Developing critical thinking

« Encouraging self-reflection

» Enhancing problem-solving skills
» Building rapport

« Improving communication

Different types of question can be used as a tool for different purposes. For instance, questions
can be used:

» To check understanding
« To explore reasoning
« To encourage reflection

Questions that ask students to articulate their reasoning, describe what they observe, or predict
possible outcomes will help them to engage with information and concepts on a deeper level.
This level of engagement is crucial for ensuring that knowledge sticks and makes sense over the
long term.

When students actively participate in their learning, they become more committed and ultimately
they are able to take responsibility for their own progress. This in turn enables them to deal with
the multitude of situations that they will be faced with after they have passed their driving test. A
client-centred approach that prompts thinking is vital to the concept of “safe driving for life”.

Read on for some hints to help you use Q&A effectively as part of client centred driver training:
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Use a Variety of Question Types

Utilise a range of questions—including open-ended, reflective, scenario-based, guiding, and
challenging ones. Don't get in a rut of asking predictable questions that always sound the same.
Build on One Question with Another

The power of Q&A can be enhanced by asking relevant follow up questions. For instance,
following a “what” question that tests their knowledge with a “why” question that provokes
reasoning, or a “what if” question that helps them think of alternative scenarios.

Foster Open Dialogue

Build an environment where students feel at ease asking their own questions and sharing their
insights, encouraging open discussion and active participation.

Practice Patience and Support

Allow students sufficient time to think and respond without feeling rushed. Offer constructive
feedback and avoid providing your answers too quickly. Don’t rush to give the “correct” answer.
Individualise Your Approach

Adjust your questioning to match the unique learning style, experience, and support needs of
each student. Don't leave students despondent because they couldn’t understand the question -
but at the same time don’t leave them feeling patronised. Be aware that to some students Q&A
may seem controlling - ie that you are making them give the answer you want them to.

Develop Realistic Scenarios

Frame questions around authentic driving situations so that they see the link between theory and
practice.

Reflect and Evolve

Continuously assess your questioning techniques by asking for feedback from students. Reflect
on what works and what could be improved.

The majority of questions in our booklet are designed as cognitive questions -questions primarily
designed to test pupils’ knowledge. Use these examples to help you to develop your own
questions that you can use relevant to the situation you find yourself in during a driving lesson.

A useful tool to help you with Q&A is the ADI Ninja 500 Q&A Questions booklet. With
over 500 sample Q&A questions, it will help you to have the tools to use Q&A more
effectively in your client-centred driver training. The book is available at
https://adininja.com/product/qa-500-questions-wirebound/
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